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Knowsley Care Home Covid-19 Visiting Policy  
 
This policy sets out how care homes in Knowsley will be advised on limited visiting for residents from 
family and friends. It does not include visits of health and social care professionals who may be going 
into the home for professional reasons.  
 
People who are in care homes remain vulnerable and strict precautions need to continue. The first 
priority continues to be to reduce the risk of coronavirus (COVID-19) transmission in care homes and 
prevent future outbreaks. This is to ensure the health and safety of both care workers and residents. 
It is also recognized, however, that it is incredibly important to maintain the relationships between 
care home residents and their loved ones. Residents therefore need to have the opportunity to be 
visited by their family and friends whenever possible, to support their health and wellbeing.  

The national updated policy for visiting in care homes sets out how limited visiting in care homes can 
be undertaken. It also sets out the decision making process. A care home’s visiting policy will be 
determined by the provider themselves, informed by the advice of the Director of Public Health 
(DPH), and based on a risk assessment developed by the care home. Providers will also need to 
undertake individualized risk assessments, to assess the rights and needs of individual residents.  

 

Visiting Decision Making Principles  

Each care home is unique in its physical layout, surrounding environment and facilities.  Residents 
vary in their needs, health and current wellbeing. Providers are best placed to decide how to deliver 
visits in their own setting in a way that meets the needs of their residents individually and 
collectively. The individual resident, their views, their needs and wellbeing are an important focus of 
decisions around visiting. 

All care homes must have in place a risk assessment and policies for visiting, based on the most up to 
date visiting in care homes national guidance. This should set out how the home will implement 
limited visiting in a safe way, and should be shared with Knowsley Council as well as with residents 
and their families. Further to this, individual risk assessments should be developed which take into 
account specific vulnerabilities of individual residents, and what specific precautions, if any, can be 
taken to facilitate visiting in this case.   

All visits must be conducted according the safeguards and parameters set out by the national 
guidance e.g. visiting by appointment only, screening, single visitors, designated room and use of 
appropriate Personal Protection Equipment (PPE).    
 
Although the provider will be responsible for their own risk assessment and their visiting policy, the 
DPH has powers to issue directions to homes to close to visiting or to take further specific steps (for 
example in the event of an outbreak within the home, or due to high community prevalence of the 
virus in the local area). In order to enable visits to happen safely it is vital that the DPH has a live 
view of the local conditions. It is therefore crucial that all care homes update the Capacity Tracker 
daily, as well as reporting any new cases to the IPC team promptly; this will provide the DPH with 
early warnings of any potential outbreaks, as well as reassurances that visits can continue safely.  
 
 
 
 

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
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Visiting Policies and Risk Assessments 
 
When making decisions regarding visiting policies, providers must take into consideration: 
 

• The risk of local prevalence of coronavirus cases 

• The vulnerability of residents within the care home 

• The ability of the care home to manage the visit safely 

• What precautions are possible within the layout and facilities within the home 

• Any specific advice already provided by the DPH 

• Results of weekly testing of staff and monthly testing of residents 

• Results of testing that has been put in place to help safeguard visiting, this may include 
testing of the visitor and of resident who is receiving the visit.    

• Any testing of staff which takes place outside of the care home – for example of any staff 
members who live within the City of Liverpool and are taking part in the pilot scheme for 
city-wide testing 

• The readiness of the care home to respond quickly when there is a confirmed or suspected 
case of COIVD-19 

• Providers should work collaboratively with residents, families, and health and social care 
professionals to strike a balance between the benefits of visiting on quality of life and 
mental health, and the infection risks that arise from increased interaction with visitors 
 

In the event of an outbreak (2 or more staff or resident cases within a 14 day period) in a care home, 
the home must rapidly move to stop visiting, except in exceptional circumstances such as end of life.  
 
 
Enforcement  
 
It is essential that care homes continue to work collaboratively with their local Director of Public 
Health, the public health team, commissioner, safeguarding adults and quality team and the 
community infection prevention and control team, in order to reduce the risks of onward 
transmission of Covid-19. 
 

Where there are concerns that the visiting advice has not been followed, there may be action taken 
in response to potential breaches in contractual compliance. In situations where there are concerns 
that there may have been avoidable harm as a result of failures to follow the guidance, there may be 
responses by Safeguarding Services, or the Care Quality Commission. 

 
 
 


